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About me

James Brooker Senior Product Designer.

In my current role as a Senior UX/Ul Product Designer at HELLO! and Hola Magazine, | collaborate closely with
developers, visual designers, project managers, data analysts, and other stakeholders to shape and enhance the
product vision and roadmap for both HELLO! and Hola. My responsibilities include leading design projects from ideation
to execution, effectively identifying and addressing user needs and challenges. | establish and maintain design systems
using tools like Figma and Adobe XD to ensure consistency and excellence across our products. Conducting both
qualitative and quantitative research, including user interviews, is integral to my role and has been a significant

aspect of my past experiences.

Key Skills: Tools/Expertise:

e Developing and managing design systems for
consistency and efficiency

e Prioritizing user experience while balancing business
objectives

e Proficient in designing for web and mobile platforms,
including iOS and Android

e Expertise in interaction and visual design, prototyping,
and usability testing

e Conducting qualitative and quantitative research,
including user interviews, to inform design decisions

e Analyzing data to optimize user experiences

e Experience with A/B testing methodologies

e | eading end-to-end design projects, resolving
user issues effectively

e Managing teams of designers and coordinating
with third-party collaborators

Proficient in Figma and Adobe XD for design

and prototyping

Skilled in Adobe Photoshop, lllustrator, and InDesign
for graphics and layout

Knowledgeable in content management systems such
as Drupal, WordPress, and Glide

Proficiency in HTML(5) and CSS for web development
Familiarity with user testing software and

Google Workspace

Understanding of Material Design principles
Experience with project management tools like Jira
and Agile methodologies like Scrum
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HELLO! Magazine

Site redesign and New CMS with a Full Atomic Design Library.

As the Lead Product Designer
my responsibilities include
collaborating closely with the
product team, key stakeholders,
and the development team to
create a visually appealing and
functional new website.

Creating a Figma Design Library
and following the Atomic Design
methodology indicates a structured
and efficient approach to the
design process. This methodology
breaks down design elements into
smaller components, allowing for
easier management and scalability.

Moreover, adhering to strict design
and accessibility principles ensures
that the final product is not only
aesthetically pleasing but also
user-friendly and inclusive.

Accessibility is particularly
important in ensuring that your
website can be used by people
with diverse abilities.

These design foundations were
also extended to the sister site,
Hello! Fashion, albeit with slight
design changes to maintain brand
consistency while reflecting the
unique style of the brand.

Close collaboration between

the Product and Development
teams was crucial for creating
components compatible with the
CMS. It was essential to closely
involve the editors to ensure the
design and development process
aimed at crafting a user-friendly
product. This involved thorough
research into existing CMS

platforms and their approaches

to building various widgets and
tools to effectively address different
use cases.

Efficient organization and clear
communication with junior
designers played a crucial role in
ensuring the success of this project
within the set deadline. Despite the
challenge of having my design

team based in Madrid, maintaining
transparent communication
channels and structured
organization proved indispensable.
The high quality of the end

product speaks volumes about our
dedication and collaborative efforts.
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HELLO! Magazine

Site redesign and New CMS.

HOT TOPICS: TAYLOR SWIFT'S SNUB TO CELINE DION

f NEWSLETTER —

LIVE UPDATES

King Charles cancer latest:
Prince William resumes royal
duties amid dad’s treatment
and Princess Kate's recovery

The Prince of Wales temporarily
stepped back to care for the Princess of
Wales
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he shares family milestone
with four children
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‘band Edoardo Mapelli
zzi visit King Charles at
rence House
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HELLO! Magazine

Figma Design Library (Atomic Design).
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The 5 biggest revelations from
the new Harry and Meghan
Netflix trailer

Lorem Ipsum passages, and more
recently with desktop publishing

Thes biggestrevelations from themew
Harry and Meghan Netflix trailer

www.jamesbrookerdesigns.co.uk



HELLO! Fashion Magazine

Site redesign

s =
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Hailey Bieber's ‘genius’ accessory is a
tech-beauty crossover and we're in
awe

Valentine's Day outfit ideas

we're currently erushing on

The Hello! Fashion team share what to
wear on the most romantic night of the...
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Auto Express

New Car Configuration.

Adding a “New Car Configuration
tool” to the site is a significant
step towards enhancing user
engagement and generating leads
for key car manufacturers. The dual
objectives of generating leads while
providing users with a simplified
breakdown of current new cars on
the market highlight the importance
of balancing business goals with
user experience.

In Phase 1 of the project, focusing
on medium fidelity designs and
prototypes allows for efficient
exploration of the tool’s basic
journey. This approach

enables stakeholders and users

to provide feedback early in the
development process, ensuring
alignment with expectations

and needs.

Considering both desktop

and mobile platforms ensures
accessibility and usability across

a diverse range of devices,
reflecting the user-centric approach
to design. Analyzing data on user
behavior and preferences, as well
as competitor analysis, helps inform
design decisions and prioritize
features that resonate with the
target audience.

As the project progresses into
Phase 2, further refinement and
enhancements can be made based
on feedback and insights gathered
during Phase 1. This iterative
approach allows for continuous
improvement and optimization

of the tool to meet evolving user
needs and business objectives.

Overall, by carefully balancing

the interests of key stakeholders
and the user experience, the

“New Car Configuration tool” has
the potential to become a valuable
asset for Auto Express, driving lead
generation and providing users with
a valuable resource for exploring
new car options.
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Auto Express

New Car Configuration.

ACCESSORIES & BEST CAR
REVIEWS NEWS P ADVICE VANS VALUATIONS Q SUBSCRIBE
TYRES CARS DEALS

Find a car review

Compare the best new car deals

LET' FIND YU ANEW HOTOR

FiC S carreyiey What brand interests you most? Select a logo to find out more

MAKE - MODEL .

Compare the best new car deals

4 )‘3 . ALPINE | e 2 o
BMW 1SERIES ; i i ASTON MARTIN |  BENTLEY

—_——— e I o o

CATERHAM ey : ‘
i CITROEN SACIA ; ! Hierart i

DS AUTOMOBILES

The BMW 1 Series is one of the best

< U @® CES Jeep

HYUnoAl @ INFINITI | oAaGuAaR
premium hatchbacks on sale, offering a ;
combination of performance, efficiency and
driver thrills.
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Auto Express

Navigation amends and wireframes

REVIEWS NEWS  ACCESSORIES & TYRES BESTCARS ADVICE CARSDEALS VANS  VALUATIONS Q SUBSCRIBE

New Car Deals

Help me choose

New Car Configurator

Car Comparison Tool

Valuation Tool

Leasing Deals

Used Car Deals
'//"NI".‘:AN

| moBILITY

Compare the best new car deals

Lorem Ipsum is simply dummy text of the printing and typesetting industry. Lorem |psum has
been the industry’s standard dummy text ever since the 1500s,Lorem Ipsum is simply dummy
text of the printing and typesetting industry. Lorem |psum has been the industry’s standard
dumimy text ever since the 1500s.

CHOSSE CAR I'M NOT QUITE SURE
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Buyacar

Filters and search

Revamping the search filter of
BuyaCar’s website with a focus

on UX theory and redesign is a
strategic move to enhance user
experience and improve overall site
performance. Given that the current
filter was not user-friendly,
especially on mobile devices,

and wasn’t meeting the company’s
expectations, this redesign initiative
is timely and crucial.

User research played a pivotal role
in understanding the needs and
preferences of BuyaCar’s target
audience. Identifying user needs,
such as the example you provided
regarding the importance of
understanding boot size for
mothers, highlights the importance
of designing for real-world user
scenarios rather than relying solely
on technical specifications.

This user-centric approach
ensures that the redesigned
search filter aligns closely with
the needs and expectations of
BuyaCar’s customers.

Emphasizing mobile-first design
principles is essential, considering
the significant portion of users
accessing the site via mobile
devices. Prioritizing mobile usability
ensures that the redesigned search
filter delivers a seamless and
intuitive experience across

all devices, catering to the
preferences and behaviors of
BuyaCar’s mobile-centric audience.

By leveraging UX theory,
conducting thorough user research,
and prioritizing mobile-first design
principles, the redesigned search
filter has the potential to

significantly enhance the

overall user experience on
BuyaCar’s website. It not

only addresses the existing
usability issues but also aligns

with the evolving needs and
preferences of the target audience,
ultimately contributing to increased
customer satisfaction and improved
business performance.
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Buyacar

Filters and search

COLLECTION ‘ DELIVERY

e.g. SWI BFT
X = Filter

Search

Body type a

Aake & model v
Select a or multiple body type below:

'ﬂ Hatchback (5.754) & rice -

SUV/axd (6.754 ear v

City-car (5754 Aileage

ﬁ Caupe (6754) vz yearbox

Estate (5,754) - More filters -

MPV (6,754

View 301 Cars

View 301 Cars
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The Week UK

Bringing the publication online

Bringing The Week’s printed
editorial experience online presents
an exciting opportunity to deliver

a seamless transition from the
traditional magazine format to

a digital platform. Collaborating
closely with chief editors and online
directors, you aimed to replicate
the tactile feel and editorial flow

of the print edition while optimizing
it for digital consumption.

Creating a user journey that
encapsulates both the essence

of the magazine’s content and the
expectations of its online audience
is crucial. By leveraging key styles
and editorial quirks, you sought to
maintain consistency and familiarity
for readers transitioning from print
to digital. This approach ensures
that users feel at home with the
online platform, fostering a sense
of continuity and brand identity.

The development of the project
likely involved designing and
implementing a strict templated
layout that mirrors the structure
of the print version. Consistency
in layout and design elements
contributes to a cohesive user
experience, allowing readers

to navigate the online platform
with ease.

User testing played a significant
role in validating design decisions
and ensuring that the digital
experience resonates with the
audience. Positive feedback
regarding the natural flow and
adherence to the familiar layout
of the printed version validates

the effectiveness of your approach.

Overall, by closely aligning the
digital platform with the editorial
style and flow of the print edition,
The Week successfully translates
its unique editorial experience

to the online realm. This project
demonstrates a commitment to
meeting user needs while staying
true to the brand’s identity and
editorial values.
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The Week UK

Bringing the publication online

THE WEEK

Politics

News

Home News Arts Leisure City The Last Wi

This week  Archive

21 August 2021
Issue 145

HIS ISSUE

Bewailing the Taliban's arrival at Kabil afrport

The return of News
the Taliban Arts

Arts & Life

e | Magazine Editions | Current Editions

.FALL OF KABUL

e 145

All you need to know about everything that matters.

Podcasts

21 August 2021

COVER STORY THE FALL OF KABUL

The return of the Taliban

The speed of events in Afghanistan has “stunned the world”, said Ido Vock in the
New Statesman. Many had predicted that the Taliban, despite its inferiority in
numbers (80,000 militants against 300,000 US-trained Afghan soldiers), would
eventually take control Many had predicted that the Taliban, despite its
inferiority in numbers (80,000 militants against 300,000 US-trained Afghan
soldiers), would eventually take controlMany had predicted that the Taliban,
despite its inferiority in numbers (80,000 militants ...

READ MORE

DAILY BRIEFING

News

THE MAIN STORIES

Biden’s retreat: the humiliation

e i e ks e e e e s i
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The UniGuide

Full UX design and development on various products.

The transition of The UniGuide
(formerly Which?Uni) to a
monetized platform under The
Student Room Group necessitates
strategic implementation of key
call-to-action (CTA) buttons to
benefit both universities and users.
By adding CTAs that enable users
to access further information on
courses, universities, or request
prospectuses, the platform aims
to enhance user engagement and
provide value to its stakeholders.

To optimize the placement

and effectiveness of CTAs,

a comprehensive testing and
development process was
implemented. User testing
conducted online via platforms

like Lookback.io allowed for remote
feedback gathering, overcoming the
limitations imposed by the global
pandemic. Additionally, Hotjar was
utilized to observe user behavior

and interactions with the product,
providing valuable insights into user
engagement patterns.

Through X5 variation tests via
Google Optimize, different CTA
placements and designs were
evaluated to determine the most
effective approach based on
tracked clicks. This data-driven
approach ensures that decisions
regarding CTA placement and
design are informed by user
preferences and behaviors.

Continued testing and development
of the product remain ongoing,
guided by the insights gathered
from user testing and client
feedback. By iterating on CTA
placement and design based on
user feedback and performance
metrics, The UniGuide aims to
optimize the platform for maximum
user engagement and effectiveness

in driving conversions.

Overall, the strategic
implementation of CTAs,
informed by rigorous testing and
user feedback, underscores The
UniGuide’s commitment to
delivering a valuable and
user-friendly platform for both
universities and students. This
iterative approach ensures that
the product evolves to meet the
needs and expectations of its
stakeholders effectively.
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The UniGuide

Full UX design and development on various products.

rsena Locati coun

ame D no

We have 298 results. In Clearing? Switch to 2020 courses

Predicted grades

Sort by: Best match

ETheUniGuide Menu

University of Manchester | Manchester

Microbiology with a Modern
Language (4 years) >

BSC (HONS) 4.0 YEARS FULL-TIME 2021
UCAS Points: 128-144

REQUEST INFO

GET PROSPECTUS

VISIT WEBSITE

Similar courses (498) > Shortlist +

University of St Andrews | St Andrews

Biology with Arabic >
BSC (HONS) 4.0 YEARS FULL-TIME 2020
UCAS Points: 126-136

REQUEST INFO
. |

St Andraves VISIT WEBSITE
GET PROSPECTUS

Similar courses (733) > Shortlist +

University of Glasgow | Glasgow

Economic & Social History/
Geography (SocSci) >

MA (HONS) 4.0 YEARS FULL-TIME 2020
UCAS Points: 126-136

Similar courses (733) > Shortlist +

University of Liverpool | Liverpool

Ancient History with Italian >
BA (HONS) 3.0 YEARS FULL-TIME 2020
UCAS Points: 126-136

Similar courses (733) > Shortlist +
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The Student Room

Profile Page Phase 1 (Beta)

This ongoing project focuses on
two main objectives:

1. User-Centric Approach:
The aim is to create
a mobile-friendly platform
that prioritizes user experience,
enabling users to access their
content seamlessly while
fostering interaction with other
users in a scalable environment.

2. Data Capture and Gamification:
Additionally, the project seeks
to incorporate methods of
interaction and gamification
to capture key data areas for
the business.

The process began with extensive
research, including user journey
mapping, student interviews, focus
groups, and competitor analysis.
Material design theory was chosen
as the foundation. Wireframes and
medium-fidelity designs were
developed and shared for
feedback through user feedback
questionnaires. An in-house focus
group was conducted, where
users could interact with giant
mobile boards to create their

own design and layout for the
profile page.

Subsequently, the initial
high-fidelity designs were crafted
and prototyped to gauge reactions
and gather feedback. Currently,
feedback is being processed

and compiled through a closed
Beta phase.
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The Student Room

Profile Page Phase 1 (Beta)

TSR MEMBER
Profile Page
THESE ARE OUR KEY MEMBER GROUPS TO FOCUS ON DEPENDING ON VALUE TOWARDS NEW CTA/DRIVER.
l 172 will become key focus.
e S [ o et e [ P e R ] P = e o ]
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! NEWCTA/DRIVER  !!  NEWCTA/DRIVER ) '  NEWCTA/DRWVER !  NEWCTA/DRVER '
« Tailored to member group »  Tailored to member group ¢ Tailored to member group o ¢ Tailared to member group o
L emmmmmm———— - I ) A ;
This is what is
propasitioned to drive the [ I
strategy.

DPC Route 1 DPC Route 2
Togot data Togetdata
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Example Long User @ Example Long User @ 1 A Update your profile
TSR Gioup Stafl | Rasic peofile TSR Grop Statf | Basie protie Education
Nk whart ' " b 3 Studylevel:  Adevel year 13) 4
497 . 3.0. 12 Subjects:  Maths /s
English Literature <
] P
Graphic design -
- ) Witw geenmmunity fooed

AcLevel (Ve 13) Universities applying too_.

Maths | Englsh Literature | Graphic design

o1 Chciee:  University of Oxford ’

My university choices:

00 ==

nd Choie:  Queens University Belfast s

hotjar

SCREENSHOT

| —
# =

COMMENT

= i like it as itis easy to see it better, i would like
to see the other things we can view in the old
one as then everything is in one place. i like
how it is all on one page so you dont have to
clock buttons ;) *

= | think it's very nice but maybe a little bit too
simple when looking at recent posts/threads
{like as in its all about 4 different colours so it's
kinda boring + doesn't include the last people
who posted or anything). | do like it otherwise
though i) =

= It's pretty good from what I've done so far just
by updating my bio and stuff *

= Tha instructions are easv ta understand. and
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EDF Energy

CMS Landing Page - Product Assessment

Boiler Project 2017: The objective
was to research, wireframe, and
design a campaign landing page
targeting the Traditional working
class and Precariat sectors.

The landing page needed to be
user-friendly on both desktop and
mobile platforms, with a focus on
simplicity and ease of navigation.
While highlighting the main offer
was crucial, special attention was
also given to accessibility and
catering to vulnerable clients.

The project faced limitations

due to the Drupal grid layout.
EDF Energy’s stringent web
guidelines, established through
extensive testing for optimal user
experience, had to be adhered to.
Testing was conducted by

a third-party team to ensure
compliance with these guidelines.
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EDF Energy

CMS Landing Page - Product Assessment
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Bupa Global

Bupa Global Testimonials Campaign

Bupa Global Testimonials
Campaign: The primary focus

of this page was the incorporation
of video content. Given that the
audience accessing this page might
be individuals in need of care due
to conditions like cancer, creating
a calming and easy-to-navigate
experience was paramount for

both design and user experience.

A responsive page was required

to prominently showcase video
content alongside key product
information relevant to the stories
presented in the videos. Research
on leading video content sites was
conducted to inform the design
process. Wireframes were
developed and subjected to testing

at both low and high fidelity stages.

team for implementation.

The final designs underwent
refinement and further testing
before being handed over to
the development team

for implementation.
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Bupa Global

Bupa Global Testimonials Campaign

INTERHATIONAL HEALTH PRANT BUSINERE HEALTH PLANE GET & QUATE Wi WELLBE G WHY BUPA QLEBAL ITY FapdR

Mansge your health plan

Wial & (o Bupa Global,

rreateonal healllh nsurar or the globally rminded, Qur Comprat Vg Fange of
e a rencowned level erace avalable in many langua e 55 10
15 that

1 U Bast
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Miscellaneous

Digital design, development, and print projects:

With a background in both print and digital design, I’'ve had the opportunity to contribute to

a variety of projects for numerous companies throughout my career. Below, you’ll find examples
showcasing websites |I've designed and built, email templates crafted to meet the highest
deliverability standards, printed collateral, and even logo designs.
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Bonjour Little Baby

HTML5 design and build

GALLERY

Take a look at some of our beautiful newborn, 1st }I [M}
birthday and Christmas photos below to see our Il-

style and what we can do for you. As a bespoke i ll{ I I .
. a1

SMuimk=fa =0 IbFParnilmri=el= e pedepavsr.bs

photographer we only book a limited number of
sessions a month, enabling us to provide you with

images of the highest quality.
Figle: §dm om0 o' my Basime=ale b ol

®
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The Balloon Company
Wordpress design and build

About Us Gallery Photography Weddings Contact Us Blog m

THE
BALLOON
OHPANY

To make an enquiry
Please use one of the following The Balloon Compa ny
Brighton

Ihe L Balloon Company of Brightt

Phone

Call Emma: 07879994960

1g the original and the best
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Arran Blair Hair

Wordpress design and build
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Enlitened

Email template - Design & build.

TOYOU

University Representative:

Dr Jon Sharp
Director of Student Services

Basad on your ideas I'm starting to work
with colleagues across UEA on how best (o
take action and communicate with you
about the changes.

sdaas through Enfitenad. We
0 10 your ideas

(EA

e b

University Reprosentative:
Dr Jon Sharp

Dis f Student Services

actoss LIEA on how best to
icate with you about the changes.

ofi your ideas I'm starting 1o work with colleagues
lake action and comm

What you're asking for

H you haven't seen the lates! ideas that UEA
students are submitling, go 1o ldeas within the
app - and support the ones you like
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Westcom Comstor

Salesforce design and development

Why Cisco SD-WAN

Take control over your WAN

Cisco vEdge routers and ISRs with integrated SD-WAN are part of
isco SD-WAN solution for advanced deployments. Application 1 would like to B
control, preserved segmentation and additional security checks

the

aver the WAR
il A United Kingdom v
Cisca ISR adds zone-based firewalling and IPS to your network
Nami = and can integrate with Umbrella, Mast of the I5Rs hay e option
2 = o traffic with the UEC license SUBMIT
to route gollaboration traffic with the UC license
Nar If you want to book a demo, training or to find out more,
complete the form on the right. By submitting this form, you are giving your

consent for us to pass your details onto

Do you know why sell Cisco SD-WAN? . el z
Cisco to complete the request

Watch this quick video from Cisco.

bl
€500

I would like to...

United Kingdom
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Royal Air Force (RAF)

Email template - Design & build + HTML5 embedded video.

Brought 1o you by The Student Room

A Career in the RAF is No Ordinary Job
lifting you above the crowd

the RAF is & unique experience.

As an Officer you will h
sonsibility, Spes

» a career with unlimited potential. From the start you'll be given
training 10 be a leader and work with culting-ed

EVER THOUGHT ABOUT A
CAREER IN THE RAF?

The RAF is not just about pilots. F
Operations and Intelligence,

The Rayal Air Force is much mora than just a job - from wordwide travel 1o Belong friendships, fife in

START YOUR JOURNEY

What is great about a career
with the RAF?

« World-class training and allowance
towards new gualifications

« Competitive salaries

= & weeks paid holiday

+ Opportunities to travel the world
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Love my housing
Wordpress design and build

@ (lovemyhousing .
{ The Story The Benefits The Process Case Study  Contact Us

For & claaner, happlar p

Technology: that improves
service and reduces costs

Love My Housing

in their control.

@

How it works Working Together Get in touch

www.jamesbrookerdesigns.co.uk



Witch Skincare

Email template - Design & build.

125 WITCH PRODUCTS
UP FOR GRABS

WIN THE NEW WITCH
WINTHE NEW WITCH DAILY PRIMER &

DAILY PRIMER & CLEARING SERUM
CLEARING SERUM
I - N S - We think you're going to love our new Witch
Dally Prinar & Cleaing Serum. This dus Daily Primer & Clearing Serum. This dual
schion Ekin ssviathr wips avin ouf shicy tone action skin saviour helps even out skin tone,
YA akie: 9 11 DIa0, S Hoon apo ot hold make-up in place and keep spots at bay.

Entar now to be in with a chance to win
Enter now to be in with a chance to win.
ENTER NOW
ENTER NOW

Ghvaawvay opan ta thosa 18 and ovear, or 13 and over with
parentguardian permission. UK only. Cioses 08.05.16. 125 Witch
Daity Primer & Clearing Serum (30mf} to be won. See
www.wilchskincare com/@mmsandconditions

SAVE 1/3 IN
SUPERDRUG

Looking for a bargain? Our products are on

save 1/3 in Superdrug until 31st May 2016%.

SHOP NOW
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Vosene Kids

Email template - Design & build.

Join us on Facebook

R NI FAR] -

= Created for little ones,
frusted by you -
gl LA

vosene
kids

JOIN OUR

FOR THE CHANCE
TO WIN*

Join us on Twitter @VoseneUK today
- Friday 12th February until 4pm -
for a party! Share your tips on kid's
bath time and there's even the chance
to win* some Vosene Kids goodies.

wear goggles
make bubbles
splash Mum!

Join our party

*Tarms & conditions apply: biLyiosenakidsparty
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The Student Room

B2B Collateral (Printed).

The
TSRINSIGHT | Zeusens

TSR Insight

Get the full picture with our
unrivalled insight service

TSR Insight Solutions and services

Wiy TSR Insight?

www.jamesbrookerdesigns.co.uk



Bupa Global

Sales Collateral (Printed).

A FARTMERS HIF OF TWO WORLD CLASS GLOBAL HEALTHCARE ORGANISATIONS

www.jamesbrookerdesigns.co.uk



TSR Matters

Wordpress Design and Development

Education Employers Government Audience Products TSR Insight About us

The UK'’s largest online student community
Student marketing

services

Education Providers

Explore

Student marketing services

Employers
Education Providers

www.jamesbrookerdesigns.co.uk



Foot Golf - Spain

Logo design.

@
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FOOTEOLF
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COSTA DELSOL




The Balloon Company
Logo design.

THE
PALLOON
OMPANY




Project Run
Logo design.

TEAM PROJECT
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Contact:

Email: jamesbrooker1i@hotmail.com

Tel: 07772017543



